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2:15 PM - Consumer Drawbacks of 

Cloud-Delivered Content: 
Availability, Reliability, Scalability 

Issues. 
 

What happens when a cloud platform is subjected 
to an avalanche of traffic such as happens when a 
celebrity tweets to a large fan based or a President, 
on national television, calls on viewers to visit a 
website? How does traffic vary? How is page load 
time affected? How does the cloud platform scale? 
What strategies are needed to ensure that the 
cloud platform can perform within its promised 
SLA? 
 

– Reza Rassool,  

Chief Technology Officer,  Kwaai Oak 
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